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Sir: 



Responsive to the cotnmunicationftom the exaxninermdled May 26. 2004,Applicant 
.ereby elect, without traverse. Invention I. including clainas 1 -38 and 76-95 drawn to processutg 
calls between caUers and agents. 
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Applicant having fully responded to the examiner': 



Action and made the required 



election, early action on the merits 



of elected claims 1-38 and 76-95 is now in order. 
Respectfiilly submitted. 
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